
We help transform
businesses

by enabling them
to use video

conferencing as
their everyday

communications tool.

Enjoy around the clock, high
quality service – real

people, real support, in
your language.

Keep things simple with our
low-cost monthly

subscription service plans
with no hidden charges and

unlimited usage.

Collaborate with our
multi-party secure and

supported Virtual
Meeting Rooms.
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Our friendly support and
sales team are here to

help you make the most of
video conferencing, contact

find out more and trial our
services for free.

Who we are

Put simply, we enable you to communicate face to face,
wherever you are.

We’re a global and independent video cloud service provider 
headquartered in London and Hong Kong. We help transform 
businesses by enabling them to use high definition video
conferencing for reliable every day communications.

Saving you both time and money, with UCi2i, there’s no need for 
infrastructure, specialist skill sets and support costs.

supported video conferencing service for every type of organisation.

So whether you’re new to using video conferencing, or have already 
invested in video conferencing, with our cloud service plans, we 
can make your investments go further and set you up for success, 
without all the technical headaches, infrastructure and man power 
needed to manage and support video.

We take care of all of this for you, with just one simple, fixed and 
low-cost monthly subscription fee, delivering a reliable, secure and 
fully supported high definition video experience like none other.

The future of visual communications 
Wherever you are. UCi2i
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Increase client and customer interaction
More face-to-face contact is the means of building closer business relationships with your 
customers and partners. Using video is the best approach to increasing your client and 
customer communications, and there’s no need for you or your customers to implement any 
video infrastructure, so you can pass the benefits direct to them.

Collaboration and productivity 
With collaborative video communications, things simply happen faster, reducing time to 
market and maximising every meeting and every decision. The internal benefits of video 
conferencing enhance performance and competitiveness, whilst also allowing companies to 
adapt quickly to change. 

That all important work / life balance
Giving employees the flexibility to work from home, remotely, or on the move means 
greater well-being and a happier, more productive workforce, giving businesses a greater 
ability to retain staff and attract new generations of workers who are used to collaborative 
technologies. 

Cutting costs
Using video minimises the need for local and international travel, saving both time and 
money, whilst also reducing your carbon footprint. Our services are offered at market 
beating rates, delivering an immediate and measurable return on investment. 

Business growth 
Video isn’t just about saving money or increasing productivity. It’s there to transform 
businesses. Standing still enables others to accelerate away from you. By virtualising your 
communications, your key to on-going success is just a small step away. 

Virtual Meeting Rooms
As well as offering point to point communication services, our multi-seat, secure Virtual 
Meeting Rooms enable you to take your room with you everywhere you go, no matter what 
device you find yourself using.

What can video conferencing cloud 
services do for you?
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UCi2i is an ISO 27001 certified Video Cloud Service Provider like none other. Here’s 
what makes us different…

• We don’t sell video hardware and can partner with every vendor, so we can connect any 
standards based endpoint, no matter what manufacturer you or your customers use.

• We’re affordable with simple, low-cost monthly subscription service plans with unlimited 
      usage – as easy as your fixed mobile phone tariff.

• We have two simple Service plans - Connect and FlexPort. Decide how many of each 
you need, and you’re ready to order and go.

• Our service integrates Skype for Business and Lync with traditional SIP/H.323 endpoints. 
No need for reivestment to make the most of any existing standards-based kit. 

• Browser-based video calling using WebRTC and non-WebRTC compatible browsers - 
Google Chrome, Firefox, Microsoft Edge, Internet Explorer and Safari. No barriers to 
video collaboration. 

• Our services are fully supported, globally, meaning real people, speaking your language, 
are there to ensure you remain uninterrupted.

• You don’t need to invest in expensive infrastructure or internal skill sets, because we do 
that for you.

• Our services are offered over our secure network and the cloud, delivering risk free, 
      fail-safe video communications, so you can always depend on a reliable connection.

• We offer enhanced security with video call encryption and PIN protected Virtual 
      Meeting Rooms.

• We monitor the quality of all our customers’ calls with our VC-Report platform, so if 
there were any unlikely disruptions, we’ll know about it as it happens and rectify the 
problem immediately.

Why UCi2i?
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Our Service Plans

Trial our services for free, get in touch today. 
EMEA                                             APAC                                              
Tel: +44 203 841 8555                   Tel: +852 2281 5300                       @UCi2i                     
Email: free.trial@uci2i.com            Email: free.trial@uci2i.com             www.UCi2i.com           
                                                                                                              
6 Mitre Passage                             21/F, Wyler Centre Phase II
Greenwich Peninsula                     192-200 Tai Lin Pai Road
London, SE10 0ER                         Kwai Chung, N.T.
United Kingdom                            Hong Kong

Connect
One to one full video cloud services for video hardware endpoints and our VC-Connect 
software client (Windows and macOS) for desktop users. Each come with a unique video 
address for making and receiving HD video calls. Content sharing and encyption as 
standard.

FlexPort
When you buy a single FlexPort - you’re buying a seat in a Virtual Meeting Room and you’re 
also getting an address to call. You decide how many seats you need as a business in total, 
and how many seats are allocated to each address. It’s really that simple.

What comes as standard?
• Subscription based, fixed monthly price.
• Any standards based video device registrations plus desktop and mobile solutions
• Interop with Skype for Business, Lync and Skype consumer clients. 
• VC-Report, VC-Control, VC-Book and VC-Connect video client (desktop and mobile).
• Free streaming to 3rd party services
• Access to local in-country audio dial-in services 
• 1st, 2nd and 3rd line support.
• Content and desktop sharing.
• Video call encryption.

Extra Options
• Our platform can be white-labeled should you want to present the solution                    

in your own brand, which includes desktop and mobile applications. 

• Our VIP domain option - use your own video domain rather than ours.

• Local video nodes - we can put our infrastructure into yours

Please speak to your UCi2i representitive to discuss any of these solutions 
so that we can provide you with a custom quote to suit your requirements.


